Leading

the Palestinian
Market with

Optimal Solutions

11/2018

Second Edition Newsletter



o@offt Py f Offtec.Palestine
LALEREA i 21 &) +970-2-2959780

in Offtec Palestine
@ www.offtec.ps ||§ 1+970-2-2959782

Offtec.Palestine


https://www.facebook.com/OFFTEC.Palestine/?epa=SEARCH_BOX&jazoest=2651001216665106731174810750103565499655610399759565755656721178649110121105110828695718265768111585541161035865100121715012148821217081871191108610387828381105116801211156551818184110731177610978661195098110848111210565
https://www.linkedin.com/authwall?trk=bf&trkInfo=AQHHnOccQcA__QAAAWeIm9QIpzMX6KkT0cXJOLCKJt_scegqdQzeTOA4TXq-w5KThn7-Yk_MYDjmUWVpwRrXeRJ0SGFyP14nq3gaNP6aU7LJUAgCN9qRFXLSXOVxIAvJ6DtVidE=&originalReferer=http://www.offtec.ps/&sessionRedirect=https%3A%2F%2Fwww.linkedin.com%2Fcompany%2F10681332%2F
https://www.instagram.com/offtec.palestine/
http://www.offtec.ps/
mailto:info%40offtec.ps?subject=

TABLE OF CONTENTS

CEO Message
OFFTEC Palestine Wins Diebold Nixdorf Best Banking Performance Award in The MEA Region

OFFTEC Palestine Centralizes the New Palestine Monetary Authority Headquarter with Kyocera
Managed Document Solutions

What is New at Kyocera Document Solutions?

OFFTEC Palestine Signs a Contract with The Palestinian Ministry of Transport to Provide the
New Palestinian Driver’s License

Inside Look at OFFTEC Palestine Showroom

OFFTEC Palestine Customer’s Testimonials

OFFTEC Palestine Social News

= OFFTEC Palestine Annual Trip to Turkey
= Women’s Day Lunch
= Rewarding our (5 and 10 years) employees

’ DFFTEC Second Edition Newsletter 11/2018

Your Business. Our Solutions.



OFFTEC
Palestine
CEO

Message

In a world that is changing faster by the minute, | do take the

opportunity to ensure our unwavering commitment to customers to leading-edge
edge innovation technology with operational

excellence.

Through the combined efforts of OFFTEC Palestine team members, we will al-
ways strive to live up to our promise. A promise to maintain our relentless focus

on customer satisfaction and retention, with a collaborative approach to innova-
tion. Future success will be driven by the ability to connect our customers with
the digital worlds to serve you in a seamless and convenient manner.

It is with great pleasure that we bring to you this second issue of our Newsletter
for OFFTEC Palestine. Highlights in this issue include testimonials from some
of our satisfied customers, notable success stories, and some key acknowledg-
ments awarded to OFFTEC in recognition of exceptional performance.

Jamil Daher
OFFTEC Palestine CEO
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OFFTEC Palestine Wins
Diebold Nixdorf Best
Banking Performance
Award in the MEA Region
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We are delighted to share with you our recent accomplishment in the Bank-
ing Sector in which OFFTEC Palestine received the Best Banking Perfor-
mance Award from Diebold Nixdorf. This award was presented to OFFTEC
Palestine CEO and staff members based on our market growth and as-
tonishing sales records of ATMs and optimal banking solutions during the
Diebold Nixdorf annual MEA Partners conference in Marrakesh.
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Along with this award, OFFTEC Palestine is granted an official certificate to
operate as a Platinum partner for Diebold Nixdorf in the Middle East. A Plati-
num partner is the highest level at partnership awarded by Diebold Nixdorf.

We would like to extend our special thanks to our loyal customers in the
Banking Sector for their trust in our Banking solutions and a remarkable
appreciation for our hard-working staff for always meeting the customer’s
expectations and operational excellence.
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OFFTEC Palestine Centralizes the Palestine
Monetary Authority New Headquarter with
Kyocera Managed Document Solutions:

Background:

The Palestine Monetary Authority was moved to a new sophisticated headquar-
ter building that is in need for a smart and innovative solution to control printing
volumes, reduce printing costs, and ensure the highest security in which the old
device fleet in the old building is not functional for the nature of the new building.

Avisbolall s AlARL
PALESTINE MOMNETARY AUTHORITY

The Challenge:

T The Palestine Monetary Authority does not operate a central monitoring system,
thus managing and controlling the reduction of printing volumes and costs is a

C challenge for the new headquarter.

O On the first hand, the new headquarter was in need for new fleet device system

in which positioned the Multi-functional printers in a way to be used for the max-
imum capacity among each floor and department while enhancing operational
efficiency.

On the other hand, a managed document system should be implemented to cen-
tralize the copying, printing, and scanning nature among the staff.
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The Solution:

After a comprehensive analysis, OFFTEC
Palestine designed the Palestine Monetary
Authority fleet in which a replacement of old
multifunctional printers took place to Kyoc-
era new models.

Moreover, a managed document solution
from MyQ was deployed in order to reduce
printing costs and improving efficiency by
controlling color consumption and paper
waste.

mye

The Results:

Visible savings due to printing and color con-
sumption policies effectively implemented by
the MyQ managed document system.

Increased efficiency and productivity by min-
imizing the downtime of the devices through
regular maintenance visits.

Reduction in IT problems redundancy due to
the establishment of a single contact for all IT
related issues.
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What is New at Kyocera
Document Solutions?

We would like to welcome Mr. Takuya Marubayashi appointed new president of Kyocera Document Solutions EMEA

OFFTEC Palestine Attends
KDIPC in Madrid

Mr. Jamil Daher OFFTEC Palestine CEO and Mr.

Issa Bosheh OFFTEC Palestine O&B Division Man-
ager with Mr.Takuya Marubayashi president of Kyo-
cera Document Solutions EMEA in KDIPC in Ma-
drid, presenting him with a Palestinian designed and
produced cufflinks as a welcoming souvenir.
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OFFTEC Palestine Signs a Contract with The Palestinian Ministry
of Transport to Provide the New Palestinian Driver’s License

The Palestinian Ministry of Transport has
granted OFFTEC Palestine the right to
supply and operate a highly secured laser
engraved cards for the new Palestinian
driving license project.

The new national Driver’s license card
contains several highly secured card fea-
tures combined in a well-designed driver’s
license.

It is worth mentioning that OFFTEC Pales-
tine is a pioneer in the field of card printing
and personalization, where it has carried
out previous projects for financial cards
issuance and personalization, financial
instant card issuance, for most of the Pal-
estinian financial institutes. In addition to,
many personalcard issuance solutions.

What is Next?

OFFTEC Palestine and the Palestinian National Authority will work hand in hand for providing the Palestinian citizens with
high-standard biometric national e-ID cards and e-Passports, which will take place in the coming months.
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Inside Look at
OFFTEC Palestine Showroom

Second Edition Newsletter 11/2018 ’ YoDuBFFTEC

r Business. Our Solutions.



’ OFFTEC Second Edition Newsletter 11/2018

Your Business. Our Solutions.



OFFTEC Palestine
Customer’s Testimonials

Hassan Afifi

Chief Operating Officer
Bank of Palestine

OFFTEC Palestine has been a strategic partner for bank of Palestine and Arab Islamic
bank for the past decade.

We have successfully worked together on many successful projects ranging from Die-
bold Nixdorf ATM/CAM and Datacard/ card wizard debit and card instant issuing at our
branches, which allowed BOP and AIB to provide excellent onboarding experience and
instant fulfillment of customer needs.

The solutions provided by OFFTEC Palestine are always priced competitively,
operationally and technically supported at best standards.

We have also sourced from OFFTEC Palestine vaults, security doors and cash count-
ing machines branded internationally.

We are very happy with OFFTEC Palestine portfolio of brands, products, and their
ability to provide the required technical support and after sale service.
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Takeshi Okubo

Japanese Ambassador in Palestine
Representative Office of Japan to Palestine

We learned about OFFTEC Palestine through our advisor in the Represen-
tative Office of Japan in Palestine.

As we were looking for good quality and a modernistic touch office furniture
we supplied the office furniture from office desk, meeting table, couches and
chairs from OFFTEC Palestine. | would like to shed the light on OFFTEC
Palestine team who were very cooperative, neat & professional.

We would highly recommend OFFTEC Palestine for other friends and

co-workers as the patience of OFFTEC Palestine team is considered one
good skill that kept us as a customer satisfied.
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OFFTEC Palestine Social News

OFFTEC
Palestine
Annual
Trip to
Turkey
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OFFTEC Palestine Social News

Women’s
Day Lunch
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OFFTEC Palestine Social News

Rewarding
our (5 and
-10 years)

employees
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